UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA CAM LUONG Poc lap — Tw do — Hanh phuc

Sb: 285 /UBND-CA Cam Lwong, ngay 01 thang 6 nam 2023
VIV tiép tuc day manh cong téc tuyén
truyén, huong dan dang ky, kich hoat,
sir dung tai khoan dinh danh dién tu

Kinh guri:
- Thanh vién To cong tac Bé an 06 xa, thon.
- Thuong truc Uy ban Mt tran T6 qubc Viét Nam Xx4;
- Céc ban, nganh, hoi, doan thé chinh tri-xa hoi xa;
- Céc co quan, doanh nghiép, nha truong trén dia ban xa;
- Cac thon trén dia ban x3;
- Cac cong churc chuyén mon,

Trong thoi gian vira qua, cac co quan, don vi, cac thon va luc lugng Céng
an d3 trién khai cong tac tuyén truyén, cap, kich hoat tai khoan dinh danh, xac
thue dién tir va sir dung ung dung VNelD nham nang cao nhan thic cia nguoi
dan vé vai trd, gia tri, tién ich cua tng dung VNelD va sir dung ¢ng dung duoc
thuan loi, hiéu qua.

Theo thdng ké cua Cong an x& (Thuong truc T6 cong tac trién khai Dé &n
06 x4), tinh dén ngay 31/5/2023, toan Cam Luong di cap duoc 1.063 tai khoan
dinh danh dién tu (dat ty 1& 69,4% so véi tong chi tiéu duoc giao 1a 1.531 tai
khoan), trong d6 muc 1 1a 218(dat ty 1é 21% so véi téng chi tiéu duoc giao 1a
1.031 tai khoan); muc 2 1a 845 (dat ty 16 169% so véi tong chi tiéu duoc giao 1a
500 tai khoan). Tuy nhién, ty I¢ kich hoat hién nay rat thap (muc 1 kich hoat 65
tai khoan/218 tai khoan dang ky dat 29,8%; muc 2 kich hoat 330 tai khoan/845
tai khoan ding ky dat 39,05% trong tong sb tai khoan da dang ky).

Khi kich hoat thanh cong va dang nhap st dung tng dung VNelD mdi
duogc tinh 1a cap tai khoan dinh danh dién ti thanh cdng. Nhu vay, trén dia ban
toan x4 c6 s tai khoan dinh danh dién tir mac 1 kich hoat thanh céng 1a 65/1031
= 6,3% chi tiéu duogc giao, sb tai khoan dinh danh dién tir mtc 2 kich hoat thanh
cong 1a 330/500 = 66% chi tiéu dugc giao. Do d6, viéc hoan thanh chi tiéu cap,
Kich hoat tai khoan dinh danh dién tir cho cong déan trén dia ban xa xong trudc
ngay 30/6/2023 rat kho dat duoc.

Ty I€ déng ky dinh danh dién ti muc 1 va ty 1€ kich hoat thanh cong thap
6 nhiéu nguyén nhan, nhung tap trung la: (1) S6 lwong cong dan thuc té c6 mat
tai dia phuong thuong thap hon so voi tong s6 cong dan da dugc cap thé CCCD
gan chip dién tir. (2) Do diéu kién kinh té con kho khin, nhiéu céng dan chua cd
dién thoai thong minh hoic co dién thoai thong minh nhung khong da cau hinh
hé thdng (camera mo, khong doc dwoc ma Qrcode...), cong dan chua st dung
mot mot sé dién thoai dé dang ky, sir dung thudng xuyén dé phuc vu cai dit ¢ng
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dung VNelD, dich vu cdng qudc gia. (3) Nhiéu cong dan da dang ky tai khoan
dinh danh dién to mic 1, mac 2 nhung khdng Kich hoat tai khoan khi nhan duoc
tin nhén do thay doi dién thoai, sim, s6 dién thoai; quén, khong dé y tin nhan cua
VNelD dé kich hoat tai khoan... (4) Cong tac tuyén truyen huéng dan, sy vao
cudc cua ca hé théng chinh tri chu:a sdu roNng, cu thé, nhat 1a tang 16p doan vién,
thanh nién; (5) Ky ning st dung thiét bi cong nghé thong tin, dién thoai thong
minh con han ché, do d6 cong dan khong tu thuc hién tai ung dung VNelD, tu
dang ky mirc 1, tu kich hoat tai khoan khi nhan duoc tin nhan phé duyét.

Thuc hién Cong vin sé 1239/UBND-CA ngay 26/5/2023 cia Chi tich
UBND huyén Cam Thuy vé viéc tiép tuc ddy manh cong tac tuyén truyén,
huéng dan dang ky, kich hoat, str dung tai khoan dinh danh dién tir; Chu tich
UBND x4 Cam Luong dé nghi cac co quan, don vi, cac thdn va céc cong chuc
chuy&n mén thuc hién tét mot s ndi dung sau:

1. Thu truéng cac nganh, cac co quan, don vi tiép tuc quan triét quan
diém, tu twong chi dao cia Thu tuéng Chinh phi la “Viéc trién khai Dé &n 06
nham trién khai 3 dét pha chlen lwoc theo Ngh; quyet Bai hgi X1l cua bBang
mgt cach thiet thurc, hiéu qua, gom thé ché, ha tang, nhan luc, trong dé cé thé
ché sd, ha tdng sé va nhan lyc s, day manh cdi cdch hanh chinh, thic day
chuyén doi sé dé xay dung Chinh pha sé, x& hgi s6, nén kinh té sé, cong dan

... ", Viée dang ky, st dung tai khoan dinh danh dién tir gop phan chuyén dan
phu’O'ng thirc, thoi quen cua nguoi dan va doanh nghiép trong viéc tiép can, sur
dung dich vu cong truc tuyén trong cong cudc chuyén doi s6 qudc gia.

2. Phat huy vai trd guwong mau cua can bo, dang vién, cdng chuc, vién
chuc va nguoi lao dong trong cac co quan hanh chinh nha nude, dam bao hoan
thanh chi tiéu cap tai khoan dinh danh dién tu, ting ty I& giai quyét dich vy cong
truc tuyén va nhiém vu cia Dé 4n 06/Chinh phu. Chu tich UBND x4 yéu cau
toan bo can bo, dang 3 vién, cong chuc, vién chirc, nguoi lao dong trong Co
quan Cong sé x4, cac nha trudng, Tram Y té hoan thanh 100% thu tuc cap thé
CCCD gén chip va dang ky, kich hoat thanh cong tai khoan dinh danh dién tir
trén ung dung VNelD trong thang 6/2023. DBdng thoi van dong, tuy@n truyén dén
gia dinh, ngudi than va ban bé vé céc tién ich caa thé CCCD gan chip, dinh danh
dién tir trén nén tang tng dung VNeID dé chu dong sap xép thai gian hop ly
sém thuc hién viéc dang ky lam thi tuc cip CCCD gan chip va tai khoan dinh
danh dién tir.

Déi voi tai khoan dinh danh Muc 1 thuc hién tryc tiép ding ky thong qua
tng dung VNelD di dong; Dol véi tai khoan dinh danh Muc 2: dén co quan
Cong an huyén, cap xi noi to chirc thu nhan luu dong (khdng phu thuée vao noi
dang ky thwong tra) va lam thua tuc dang ky.

3. Pua két qua trién khai viéc thuc hién dang ky, kich hoat thanh cong tai
khoan dinh danh dién tir trén ing dung VNelD dua vao tiéu chi binh xét thi dua,
danh gia, xép loai chat lugng cudi nam ddi véi dang vién, can bo, cong chuc,
vién chure, nguoi lao dong trong don vi.
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4. Giao cong chuc Tu phap - Ho tich:

- Phdi hop Cong an x& bo sung, diéu chinh thdng tin cdng dan tir nguon
tai liéu tw phap dam bao thong tin cdng dan trong dit li¢u dan cu Quoc gia ludn
"dang, du, sach, song".

- Tap trung giai quyét déi voi nhitng trudong hop céng dan khéng co thdng
tin, khdng c6 giay to tuy thén dé phuc vu viéc cap nhat vao Co s¢ dit liéu Quéc
gia vé dan cu, dam bao quyén loi cho cong dan.

- Phéi hop véi Cong an x4 tra ciru, xac minh cung cap thdng tin lién quan
dén linh vuc Tu phéap phuc vu 1am sach dir liéu dan cu va cdp CCCD gén chip
(ddc biét la doi véi nhitng truong hop da chét, thiéu thong tin vé ngay, thang,
nam sinh).

5. Giao Cong an x4 to chuc ra soat toan bo sé nhan khau dang cu tra thuc
té (bao gom ca nhing nhan khdau chua ding ky tam tri) trén dia ban dé huéng
dan thuc hién ngay quy dinh caa phép luat vé cu tra, huéng dan kich hoat tai
khoan dinh danh dién tir; dam bao thu nhan hd so CCCD triét dé, khong dugc bo
sot cong dan dang cu tré thyc té.

6. Cac thon phét huy vai trd cua cac To6 cong tac D& an 06 cua thon dong
huéng dan, hd trg ngudi dan nang cao ky ning sé (ddang ky, kich hoat tai khodn
dinh danh dién tir Mirc 1, sir dung tai khodn VNeID dé ding nhap cong dich vy
cdng quoc gia...) dé thuc hién cac dich vu cong truc tuyén cé hiéu qua. Hoan
thanh cé4c chi tiéu tuyén truyén, van dong nhan dan trén dia ban dang ky, kich
hoat, s dung tai khoan dinh danh dién tu (xong truwéc ngay 30/6/2023).

Pé nghi c&c co quan, don vi, cac thén va cac cong chirc chuy@n mén trién
khai thuc hién ¢ hiéu qua cac ndi dung trén. Qua trinh thuc hién c6 kho khan,
vudng mac bao cao vé UBND huyén (qua Cong an x&) d¢ dugc hudng dan./.

Noi nhin: J— CHU TICH
- Nhu trén; ” R

- T6 cong tac P& an 06 huyén;

- Cong an huyén (qua B6i QLHC);
- Thuong tryc DU - HDND x3;

- Luu : VP, CA.
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HUONG DAN
Ping Ky, kich hoat, sir dung tai khoan dinh danh va xac thuc
dién ti trén wng dung VnelD
(Kém theo Céng van sé /UBND-CA, ngay /6/2023 cua Chu tich UBND xa)

I. HUONG DAN PANG KY
1. Bwéc 1: Tai @wng dung

- DB4i voi thiét bi s dung hé diéu hanh Android: Trén thiét bi di dong,
ngudi dan mé wng dung CH Play — Tai thanh cong cu tim kiém — Tim tir khoa
“VNeID” — Sau khi App can tai hién thi — Chon “Cai dat” dé tai tng dung
VNelD vé may.

- Dbi véi thiét bi st dung hé diéu hanh 10S: Trén thiét bi di dong, nguoi
dan m¢ ung dyng App store — Tai myuc Tim kiém — Tim tir khoa “VNelD” —
Sau khi App can tai hién thi — Chon “Nhan” dé tai ung dung VNelD vé may.

2. Buéc 2: Mé wng dung

Sau khi tai xong, cong dan an vao tng dung VNelD trén man hinh chinh
hoac chon “Mé” trén App Store/CH Play d¢ bat dau su dung.

3. Buéc 3: Pang ky tai khoan &wng dung VNelD

Tai man hinh dang ky, cong dan dién s6 dinh danh ca nhan (PDCN) va sb
dién thoai ctia minh dé dang ky — Sau khi nhap théng tin hop 1¢ an “Pang ky”
thi hién thi giao dién quét md QR code thé CCCD, nguoi dan dua ma QR trén
the CCCD gan chip vao khung hinh — Trudong hop quét QR code hop 1& hé
théng tu dong dién cac thdng tin trong QR code thé chip vao form dang ky tai
khoan (Truwong hop “Khéng quét dwoc QR code?” hé thong chuyén sang giao
dien Nhdp thong tin dang ky tai khoan. Cong dan nhap thong tin con trong) —
Sau khi an nat “Pang ky”, hé théng s& giri Yu cau xac thuc thdng tin sang Co
s& dir lieu Quéc gia vé dan cu — Truong hop “Pat” thi hé thong gui tin nhan
SMS va thuc hién xéac thuc (Truwong hop “Khéng dat” sé hién thi théng bdo dé
nghi céng ddn diéu chinh lgi thong tin) — Xac thuc OTP, ngudi dan nhap ma
OTP dugc gui vé dién thoai dé tién hanh xac thuc — Sau khi xac thyuc thanh
cong, nguoi dan thiét 1ap mat khau dé hoan thanh viéc dang ky.

4. Buéc 4: Pang nhap tai khoan &ng dung VNelD

Tai man hinh ding nhap, nguodi dan nhap sé dinh danh ca nhan va mat
khau vira dang ky dé dang nhap tai khoan ing dung VNelD.

5. Budc 5: Ding ky tai khoan mic 1

Sau khi dang nhap, lua chon “Pang ky tai khoan mic 1” — Tai man hinh
huéng dan dang ky tai khoan muc 1, chon “Bat dau” — Chon “Téi da hicu” dé
bat dau thuc hién dang ky tai khoan mac 1 — Thuc hién quét NFC trén thé
CCCD gan chip (d6i voi thiét bi khdng hd tro NFC thi s& thuc hién quét ma QR
Code trén thé CCCD gan chip) — Sau khi quét xong NFC (hoiac QR Code), 6
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hién thi thdng tin caa cong dan, chon “Tiép tuc” dé tiép tuc thuc hién chup anh
chan dung — Sau khi xem xong video lua chon “Bo qua” dé tién hanh chup anh
chan dung va thyc hién chup anh chan dung theo hudng dan — Cong dan kiém
tra lai thdng tin, nhap dia chi email (khdng bat budc) va chon “Xac nhan thdng
tin dang ky”” dé hoan tat dang ky tai khoan muc 1.

II. HUONG DAN KICH HOAT
1. Buéc 1: Kich hoat tai khoan

Sau khi cong dan dang ky tai khoan mic 1 xong, cong dan kich hoat bang
cach chon “Kich hoat tai khoan dinh danh dién tr”” trén man hinh gigi thiéu ung
dung VNelD hodc chon “Kich hoat” tai man hinh Dang nhép — Cong dén nhap
s6 dinh danh c& nhan va s6 dién thoai va an “Guri yéu cau” thi hé théng sé& kiém
tra mirc d6 tai khoan — Néu 1a tai khoan @ng dung VNelD s& hién thi théng bao
“tai khoan cua ban chua duoc dinh danh dién ta”.

Néu 1 tai khoan mic 1/mirc 2 nhung d duoc kich hoat s& hién thi thong
bao “Tai khoan cua ban da thyuc hién kich hoat”. Neu la tai khoan mac 1/muc 2
chua kich hoat, thi sé kiém tra thiét bi dang dung dé kich hoat.

2. Budéc 2: Kiém tra thiét bj dang dung dé kich hoat

Thiét bi dang dung dé kich hoat khong duoc gan voi tai khoan mic 1/
muc 2 nao s€ hién thi thong bao kich hoat tai khoan. Hoac thi€t bi dang dung dé
kich hOat dang duoc kich hoat @é st dung véi mot tai khoan muc 1/mac 2 khac
S€ hiéﬁ thi théqg bao kich hOat tai khoan trén thiét bi khac — Nhap ma kich hoaj[
hé thong gui vé qua tin nhan SMS, cong dan nhap ding ma OTP dugc gui V€ s0
dién thoai dang ky — Thi€t 1ap mat khau (Budc nay chi ap dung cho cdc truong
hop cong dan chwa cé tai khoan truéc khi duwoc phé duyet) — Thiet lap
passcode: Nguoi dan thict lap passcode gom 6 chir so dé sir dung cho cac ti¢n
ich trong tng dung — Thict 1ap cau hoi bao mat: nguoi dan thiet 1ap 2 cau hoi
va tra oi bat ky trong list cau hoi bao mat dé thuc hién bao mat tai khoan.

III. HUONG DAN SU DUNG UNG DUNG VNelD

- Sau khi kich hoat tai khoan dinh danh dién tir mirc 1/muc 2 thanh cong cé
thé dang nhap va st dung cac chire nang, tién ich trén tng dung VNelD nhu:

1. Giai quyét dich vu cong truc tuyén:

_ Théng bao luu tru, dang ky thuong trd, tam trd, khai bao tam ving... s& tu
dien thong tin vao cac bi€u mau (form) déng ky ma khong phai khai bao, dien
thdng tin nhicu lan gitp tiet kiém dugc nhicu thoi gian, chi phi cho cac loai biéu
mau ké khai, giam nhiéu khau thu tuc can giai quyeét.

2. Cac tinh niing noi bat:

Vi glay to, thong bao luu tra, to giac t6i pham... gitip cong dan co thé thay
thé CCCD gan chip va céc loai gidy to da dang ky tich hop hlen thi trén tng

dung VnelD nhu: Gidy phép lai xe, dang ky xe, bao hiém y té... Nhu vay, khi
nguoi dan giao dich hanh chinh s& giam téi da cac gidy to phai mang theo, thuc



6

hién cac giao dich tai chinh nhu thanh toan héa don dién, nude, dong bao hiém
xa hoi va bao hiémy te, chuyén tién;...
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